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at their most vulnerable, and we must be able to engage with and respond
to them in informed, sensitive, and compassionate ways. I hope this book,
which bridges contemporary grief theory and ministerial practice, helps
us do just that.

I wish to express my great gratitude to all who have supported and
assisted me in the writing of this book. I am especially indebted to all who
over many years have shared with me their stories of loss and grief. These
stories have moved me deeply. Thanks to the Wabash Center for Teach-
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{or providing a generous writing fellowship. I am indebted to colleagues at
Weston Jesuit School of Theology in Cambridge, Massachusetts, and at
the Boston College School of Theology and Ministry, particularly Fran-
cine Cardman, Christopher Frechette, 8., Meg Guider, O.S.E, and John
Stachniewicz. I am grateful to other friends and colieagues who have read
and commented on some or all of the manuscript, particularly Elizabeth
Keene, Chris Loughlin, O.P, Paula Norbert, and Kenneth Pargament.
Merle Jordan of Boston University has been an extraordinary consul-
tant and incarnates what I believe it means to be truly pastoral. Jennifer
Grieco was a terrific research assistant. The book is stronger because of
the thoughtful feedback and creative insights of students in my courses. I
am deeply grateful for the support of my family and of good friends, espe-
cially Mary Hehir and Mer Zovko. Rolf Jacobson of Luther Seminary
introduced me to the wonderful people at Fortress Press. Susan Johnson
of Fortress Press has been a most creative and calming editor. And my
deepest love and gratitude go to my husband, Allen Fairfax, for his faithful
and patient support, good cheer, and loving kindness. Thank you.
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Introduction

MILLIE IS A sixty-three-year-old Caucasian woman whose husband,
George, died five months ago. Millie has had a sometimes harrowing life,
including physical abuse and neglect as a child and removal from her fam-
ily. Millie’s first husband was physically and verbally abusive to her. Her
second husband, George, was a kinder man, although their marriage was
emotionally distant. At fifty-two, Millie decided to pursue a lifelong dream
of teaching, and George supported her in this. When George became ill,
a part of Millie resented having to leave her teaching job to take care of
him, and she felt some relief when he died. But now the full reality of his
death is hitting her. She is in terrible financial straits and may lose her
home. She is not sleeping or eating well. She has had disturbing dreams in
which she feels visited by George, who chastises her for feeling relief when
he died. Millie feels like her life is falling apart, and she doesn’t know what
it all means. She is confused and terrified about her future,

Millie has struggled all her life to feel any sort of secure or loving
connection to God. She feels that God was not with her when her par-
ents abused her and she was taken away. God was not with her when
she was moved from foster family to foster family. She has made her way
in the world without any help from God. Millie says the closest she has
ever come to naming her experience of God is the Bible story about the
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shepherd who leaves the ninety-nine sheep to find the one that has wan-
dered off, She is the one that has wandered off, but in her experience, the
shepherd has never come to find her. Millie occasionally goes to church,
and sometimes she finds the prayers and music comforting, She has not
been to church since George’s funeral.

Robert is a thirty-eight-year-old African American man who has been mar-
ried to Grace for eleven years. He is pursuing a divinity degree as prepara-
tion for ordination. Robert and Grace tried to have a child for eight years,
and they rejoiced when Desirée was born. Almost immediately, however,
Desirée began to have health problems, and she died at three months of
age. Robert and Grace were devastated. They turned to their cammunity
of friends, family, and church to hold them up. Robert experienced a crisis
of faith as he realized that the theology he had embraced up to that point
did not help him in his devastation. For many months, all he could do
was to pray the psalms of lament and to rail against God. Robert felt that
he had to let God know exactly how he was feeling He also questioned
whether he could be a minister and deal with people’s horrible losses. Very
gradually, over the past year and a half, Robert has begun to feel that he
can now be a more compassionate minister because of his own heartbreak
and devastation. With the help of their church community, Robert and
Grace have established a scholarship fund in Desirée’s memory. Recently,
Robert and Grace have begun to talk again about creating a family.

What is grief? As these two vignettes demonstrate, grief can look and feel
very different for different people. Millic and Robert have both suffered
major losses, but they are not responding in identical ways. Their experi-
ences of griefl are particular, complex, intricate, and multidimensional.

The experience of griel has been a source of intrigue and curiosity
throughout history, and it continues to stimulate thought and theory in
various fields, such as theology, psychology, sociology, anthropology, and
medicine. Unfortunately, while so many fields are concerned with grief
and with those who are grieving, these fields tend to function in isolation
from each other. A striking example of this phenomenon is the substantial
disconnection that exists between the world of ministry and the secular
world of grief research, theory, and care.

Introduction k]

In the secular arena of grief research, theory, and care, our under-
standing of the experience of grief is evolving, and the last twenty years or
so have constituted a virtual quantum leap in this evolution. Secular griel
researchers, theorists, and clinicians have revisited and challenged many
long-accepted and even petrified dimensions of traditional griel theory.
For example, many contemporary grief theorists have critiqued the con-
cept of “stages of grief” as inaccurate, seriously limited, and unhelpful.
Proposals of stages or phases of grieving suggest an invariant universality
of human experience that neglects individual, familial, societal, cultural,
and contextual factors. In contrast to some of the limiting and prescrip-
tive “stage” talk, some contemporary theorists describe the affirmation
and/or reconstruction of meaning after loss as the “central process in
grieving” (Neimeyer 1999, 67).' Also, in contrast to the long-standing psy-
choanalytic understanding of griel as requiring the total decathexis—that
is, withdrawal of emotional energy—from the deceased person, some
current theorists and clinicians describe the natural place of continuing
bonds with the deceased in the ongoing lives of many grieving people
(Klass, Silverman, & Nickman 1996). Such new and creative work has
revolutionized the secular field of grief theory and care.

Although ministers are very often on the front lines of caring for
those who are grieving, they sometimes do not have access to such con-
temporary theory and research to inform their care. For example, recent
research has delineated five specific trajectories that grief scemed to follow
in one population; this research has clear implications for who may need
help with their grieving and who may be likely to move through their grief
with resilience and hope {Boerner, Wortman, & Bonanno 2005). Minis-
ters without regular access to cutting-edge research may not know about
these trajectories and the possible implications for appropriate pastoral
and spiritual care.

At the same time, ministers are deeply concerned with the religious,
theological, spiritual, and pastoral dimensions of the grief experience.
These areas are seldom addressed in the secular grief field at large. For
example, national surveys consistently reveal that close to 90 percent of the
U.S. population describe themselves as religious or spiritual (Miller 2007a).
Yet in the indices of two recent handbooks on grief written by some of the
world’s foremost theorists and published by the American Psychological
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Association (Stroebe, Hansson, Schut, & Stroebe 2008; Stroebe, Hansson,
Stroebe, & Schut 2001a), there is not a single reference to God.

In light of this serious and unhelpful disconnection between the secu-
lar and ministerial worlds in the area of grief, the goal of this book is
twofold. First, | hope to offer ministers the most up-to-date theory and
research in grief to inform their care of others. They and the people for
whom they care deserve nothing less. But this theory and research should
not stand in isolation. If it cannot be integrated with the religious, theo-
logical, and pastoral paradigms out of which ministers work, it is of lim-
ited value. Therefore, my second goal is to model a significant integration
of this contemporary theory and research with important religious, theo-
logical, and ministerial perspectives.

In exploring any field that can be highly theoretical and abstract, I
find metaphors helpful. Metaphors offer us a way of connecting words
and ideas with images, concrete matters, real life. I find the metaphor
of mosaic helpful and expansive in considering grief, and I propose that
in many important ways grief is like a mosaic. Throughout this book, I
will develop the metaphor of the mosaic of grigf. Of course, no metaphor
is perfect or complete, and slavish adherence to a metaphor may eventu-
ally lead to distortion or force fitting of one’s ideas. Also, 1 do not mean
to trivialize or romanticize grief by equating it with a work of mosaic art.
There is nothing romantic about deep pain and agonizing loss. I keep
these cautions firmly in mind as I offer some introductory thoughts about
mosaics and about the mosaic of grief.

Mosaic as Art Form

Mosaic is an art form that is both ancient and contemporary. Early masaic
remains date back to several centuries before the birth of Jesus, and today
artists around the world continue to craft mosaics. Mosaics are formed
by the combination and arrangement of multiple small pieces or frag-
ments of material, called #esserae. The tesserae may be made of glass, tile,
ceramic, marble, or gemstones. Some mosaicists also work with discarded
materials, such as broken pottery pieces or shards of china. The particular
combination of these individual pieces forms a whole, the mosaic.

TEL
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The spaces between the tesserae are called interstices, and the inter-
stices are a significant part of the overall design of the mosaic. That i
what is no! there is as significant as what is there in the formaton of th;
whole. Sometimes, the eye of the observer may be drawn more to the
interstices than to the tesserae.

Every mosaic is unique because of the many particular features
that comprise a mosaic. For example, some mosaics are thematic and
seem to present something of a coherent story. Others depict specific
figures, such as people or animals, in vivid detail. Other mosaics are
largely abstract and invite the eye simply to wander over them. With the
particular arrangement of the tesserae, some mosaics convey shadow
and depth. Others seem rather flat and one-dimensional, Some mosaics
suggest flow or movement, known as andamente, such as that of a river
winding its way through the work. Others seem static. Some mosaics do
not seem to have a pattern or design when seen up close. However, as
with an impressionist painting, a pattern emerges as one steps back from
the mosaic.

The colors used in mosaics are endlessly variegated. Some tesserae
beautifully reflect or refract light. Some are laced with dazzling gold or sil-
ver, Others are opaque or muted. Some have rich undertones. Others are
clear or shiny. Some seem to take on new and unexpected shades because
of the colors of the surrounding tesserae.

Mosaic art is difficult and painstaking. So many elements must be inte-
grated, such as material, color, placement, and pattern. The mosaicist may
intend one pattern, only to discover that an unexpected pattern emerges
due to the many variables in this art form. Some say this art is not for the
faint of heart. And yet mosaics are among the most beautiful and endur-
Ing artistic creations of all.

Mosaic as a Metaphor for Grief

How is grief like a mosaic? At this carly point, I would like to suggest
two inittal aspects of this metaphor. First, as no two mosaics can ever be
exactly the same, so no two experiences of grief are the same. As each
mosaic 1s particular, fashioned by many individual elements configured
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in unique ways, so each person’s experience of grief is particular. It is
formed by the unique interplay of all aspects of one’s life—one’s past,
one's relationships, one’s ways of making meaning, one’s experience
of the Divine, one’s history of losses, one's sense of community, one’s
cultural perspectives, and so on. Let’s recall the two vignettes from the
beginning of this chapter. Both Millie and Robert have experienced
significant loss, and each is grieving. However, their experiences of griel
look quite different. Each is fashioning an intricate mosaic of his or her
own,

In order to begin to imagine a particular mosaic, such as that of
Millie or Robert, we might ponder questions such as these: How secure
and safe were their relationships to important people as they were grow-
ing up? How secure and safe are their relationships in adulthood? How
do they experience their relationship with God? What is their history of
various losses? How have they found or made meaning following these
losses? How do they understand God's role in their suffering? How have
they kept going in their grief, and how helpful have religion and religious
community been? How are they remembering or connecting with their
deceased loved one now? How hopeful do they feel about their future? All
of these dimensions of life, and many more, may be constitutive parts of
the mosaic of grief.

While no two mosaics are the same, there is still much we can learn
about mosaic art in general, some of which I have introduced above. Like-
wise, while we must keep the particularity of one’s grief always before us,
this does not mean that there is nothing we can say about grief in general.
This is the second aspect of the mosaic of grief that I would like to pro-
pose at this point. It is important to learn what we can about the general
elements and forms of grief, balancing this learning with an honoring of
the particular.? If we are limited in our understanding of grief, we risk see-
ing only part of the mosaic. We risk seeing some colors and not others. We
risk seeing flatness where there is fullness and form, like trying to watch
a 3-D movie without the special glasses. We risk seeing interstices or gaps
that are in fact not there. The great risk is seeing another’s mosaic of grief
in only partial, limited, or incomplete ways. And this often means that the
care one offers is partial, limited, or incomplete.
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Description of Terms

This book is also a mosaic. It is made up of the picces about grief that
I think are critical, arranged in a particular way. There are gaps, some
because of what we do not yet know about the experience of grief, oth-
ers due to my own limitations of perspective. Each chapter will add to
the color, pattern, and intricacy of the whole. As the mosaic of this book
emerges, [ hope it offers a fuller understanding of the human experience
of grief than either ministerial or secular perspectives alone can offer.

I begin by addressing how I understand and use key terms throughout
the book.

Types of Loss

"The vast majority of work done on grief has been with reference to the
grief following a death. While death of a significant other is clearly an
important and often life-changing experience of grief, we also know that
death is not the only loss that can prompt grief. In their classic work Al
Our Losses, All Our Grigfs, pastoral writers Kenneth Mitchell and Herbert
Anderson expand the discussion of grief by positing that “unless we
understand that all lasses, even ‘minor’ ones, give rise to grief, we shall
misunderstand its fundamental nature. . . . Loss, not death, is the norma-
tive metaphor for understanding those experiences in human life that pro-
duce grief” (1983, 18-19). They then offer six categories of loss that may

prompt grief; any single experience of loss may touch on one or more of
these categories;

I Material loss refers to the loss of actual physical matters, such asa
prized possession or one’s childhood home.

2. Role loss refers to the loss of a familiar role or function, such as
that of competent manager after retirement or that of spouse
after a divorce.

3. Relationship loss refers to the loss of a particular way of relating
with another or others, such as with colleagues after a job layoff
or with one’s parent who is in physical or mental decline.

4. Systemic loss refers to loss that an entire group or system expe-
riences, such as what city dwellers may experience when an
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important landmark is torn down or what an office staff experi-
ences when a colleague moves.

5. Functional loss refers to the loss of use or functioning of a part of
one's body, such as loss of mobility following a paralyzing acci-
dent or the slow deterioration of one’s vision as one ages.

6. Infrapsychic loss refers to the loss within one’s own psyche of a way
of thinking about oneself, one’s future, or the world, such as a
painful recognition of one’s limitations or the abandonment of
a lifelong dream.

While much of the discussion in this book focuses on the grief follow-
ing a significant death, I hope readers will also be able to draw connec-
tions to the many other life experiences that can prompt griel.

Bereavement

Some researchers use the terms grigf and bereavement essentially inter-
changeably. I find it helpful to distinguish between these terms. Bereave-
ment, as defined by psychiatrists Harold Kaplan, Benjamin Sadock, and
Jack Grebb, “literally means the state of being deprived of someone by
death” (1994, 80). In this book, the term bereavement is used to describe this
actual state of deprivation or loss, without presumption of any particular
response. That is, one may be bereaved without necessarily experiencing
grief.

Grief

In this book, the term grigf is understood as one’s response to an impor-
tant loss. This response is sometimes marked by “severe and prolonged
distress” (Weiss 2001, 47}, which may be manifested in various ways.

Mourning

Mourning is typically understood as the psychoanalytic term for griev-
ing. It also refers to “the societal expression of postbereavement behav-
ior and practices” (Kaplan, Sadock, & Grebb 1994, 80), which are often

Introduction

prescribed socially or culturally. In this book I will generally refer 1o grigf
rather than mourning. When the term mourning is used, it is understood as
largely synonymeous with grief.

Minister

This book is written primarily for those who minister to others in times of
grief. This includes those who are ordained, preparing for ordination, or
preparing for ministry as lay church leaders. This book is also written for
other religious professionals, pastoral counselors, spiritual directors, and
spiritually oriented psychotherapists. Finally, it is written for interested
relatives and friends of those in grief. For the most part, 1 will use minister
to refer to all of these groups of people. In a fundamental sense, in tend-
ing to others in need, all are truly ministering. I hope that this book will

assist all who minister to offer compassionate, substantive care to those
who are grieving,
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Topics in Grief

THE GRIEL FIELD has evolved and grown dramatically over the last two
decades, and many recent developments in grief research and theory are
highly relevant to ministry. In this chapter we will look more closely at
some possible sources, manifestations, and features of grief that ministers
need to be aware of and sensitive to when offering care to people who
grieve. We begin with three possible dimensions of the grief experience
that often are not recognized: disenfranchised grief; chronic sorrow, and
grief born of injustice.

Three Dimensions of Grief
Disenfranchised Grief

As measured by our responses, we can say that all losses are not created
equal. We pay more attention to some losses than to others, And some losses
never make it onto our radar screen at all. Given our limitations as humans
and the vast scope of loss on the contemporary global scene, it cannot be
any other way. For each of us, the losses that we notice and those that we
don’t are particular, based on such factors as our geographic location, our



12 Griel

histories, our cultures, our perspectives, and our values. Some losses may
be neglected or ignored not only by individuals but also by entire groups,
societies, or cultures. Author and professor of gerontology Kenneth Doka
(1989, 2002, 2008) has offered the contemporary grief ficld the important
concept of disenfranchised grigf. Griefl that is disenfranchised is “not openly
acknowledged, socially validated, or publicly observed” (Doka 2002, 3).
That is, there is no public or social acknowledgment of or support for
one’s griel or even one’s “right to grieve” (Doka 2008, 225).

Doka suggests possible causes of such disenfranchisement. First, it
may be due to how one grieves. For example, in a culturally diverse setting,
one group may not understand how another person or group expresses
grief and therefore assumes there is no grief or need for support. Another
cause of disenfranchised grief is the sort of loss one has experienced.
Even today losses related to pregnancy and childbirth, such as infertil-
ity, miscarriage, and stillbirth, are not always recognized as devastating
losses for many, and therefore support for the grieving is not forthcom-
ing. Sometimes the circumstances of a loss lead to disenfranchisement.
When a death is due to suicide, survivors may not disclose the facts of
the death, fearing judgment or stigma; their particular grief may then be
disenfranchised.

Another cause of disenfranchised grief, according to Doka, may be
the type of relationship that was lost. A gay person whose life partner has
died may receive little acknowledgement or support from his or her faith
community. This may be because the community did not approve of their
homosexual relationship. It may also be that, fearing the community’s
disapproval or rejection, the partners never acknowledged the true depth
of their connection and so others do not know what has been lost. Also,
when a death occurs, attention usually focuses on the surviving spouse,
children, and parents, while friends of the deceased may feel disenfran-
chised in their grief. The grief of siblings, for whom the death may be
profoundly painful, may also be neglected or ignored (Miller 2008c; Wray
2003).

By depriving people of the acknowledgment and support they most
need in their time of loss, the disenfranchisement of griel may create
additional grief and pain, which also may be disenfranchised {Doka
2008; Kuhn 2002). Ministers and faith communities have a particular
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responsibility to ensure that no grieving persons in their midst go unrec-
ognized and unsupported. In Matthew 5:4, we hear Jesus’ all-embracing
words of solace, “Blessed are those who mourn, for they will be com-
forted.” Jesus did not single out certain groups of mourners as deserving
comfort. He blessed all those who grieve. As the hands and feet of Christ
on earth, so must we do. In order not to disenfranchise the grief of oth-
ers, we must regularly ask ourselves these critical questions: Whose losses

do we notice? Whose grief do we support? Whose grief might we ignore,
invalidate, or minimize?

Chronic Sorrow

Some people experience losses that are ongoing, and these people may
therefore experience ongoing or chronic sorrow. Chronic serrow is a con-
cept first introduced and developed by rehabilitation counselor Simon
Olshansky (cited in Roos 2002} to describe the grief of parents of a
child diagnosed with a serious developmental disability, such as mental
retardation. For many parents, the child’s disability constituted the loss
of their fantasy of how their child would be and what parenting would
be like. This was a “living loss” (Roos 2002, xv), since the child was alive
and in need of ongoing care; for many parents, their griel or sorrow was
therefore also ongoing,

Many people endure living losses. Family members of those with
chronic mental illness may live with a lifetime of related losses, such as
loss of the relationship that might have been if’ the person did not have
mental illness, and loss of a freer life without the constant strain of worry
and caregiving. A contemporary source of living losses is the wars in Iraq
and Afghanistan. Due to excellent and immediate medical care and better
protective equipment, many military personnel are surviving injuries that
likely would have killed them in prior wars (Doll & Bowley 2008; Hoge
et al. 2008). What this means in some instances is that men and women
are returning to their families with severe and life-changing injuries, with
which all parties must then cope. And by some estimates, as many as 25
percent of veterans of these wars report mental health struggles when
they return home (Miller 2008a). For some people, such changes to their
lives and expectations for the future may constitute a living loss.
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Researcher and educator Pauline Boss points out that some ongoing
losses are not clearly defined but rather are ambiguous, meaning they are
“incomplete or uncertain” (Boss 1999a, 3). Families of kidnapped chil-
dren or soldiers missing in action must live, sometimes for decades, with-
out any clear knowledge of where their loved ones are or even whether
they are still alive. Relatives of someone with Alzheimer’s disease might
struggle with what Boss calls the “psychological absence” (Boss 1999,
45) of the person, despite the person’s physical presence. With ambiguous
loss, people may not know if or when they should grieve, or even what
exactly they are grieving. As Boss suggests, “The certainty we hunger for
in human relationships is most poignantly unachievable when a person
we care about {is] neither clearly absent nor clearly present in our lives”
{Boss 1999h, 4}.

Psychotherapist Susan Roos proposes that people facing all sorts of
living losses may experience the pain and challenge of chronic sorrow:

Chronic sorrow is about years upon yvears of living with the inevita-
bility of loss, of continually negotiating reality demands required by
the loss, and of contending with ongoing and resurgent griel
responses. . . . Central to chronic sorrow is the role of fantasy—of i
what could have been or should have been (and maybe will be, after
all}. Activation of the fantasy intensifies painful emotions, as the dis-
parity between the fantasy and current living reality can be cruel and
wounding,. (2002, 27)

According to Roos, there is some evidence that chronic sorrow may
be on the rise, perhaps due in part to medical advances that allow people
to survive traumatic injuries and to live longer with debilitating physical
conditions. Therefore, ministers must be sensitive to the possible pres-
ence of chronic sorrow among those for whom they care. In the Gospel
of Mark, a man asks Jesus to heal his son who has been possessed by a
destructive spirit for many years. In a beautifully touching moment, Jesus
asks the father, “How long has this been happening to him?” to which the
father replies, “From childhood” (Mark 9:21). Jesus seems to care deeply
about the long suffering of both the boy and his father, and he brings heal-
ing to the family. So we, too, are called to care deeply about those who
suffer living losses and chronic sorrow.
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Grief Born of Injustice

A critical area of grief about which ministers must be aware is what I cail
grief born of injustice. For natural reasons, the almost exclusive emphasis in
both secular and pastoral grief’ care is responding to grievers once a loss
has occurred. But as we know well, much grief never needed to happen
in the first place. It is the result of injustice. By grief born of injustice, I
mean the following: it is grief due in whole or in part to injustice. It is grief
that is caused by unjust structures and/or by unjust actions or inactions of
individuals, groups, and systems. It is grief that is not part of the “natural
order” of things. It is grief that did not need to happen. It is grief that
was preventable.

Perhaps the most stunning occurrence of the grief born of injustice is
related to global poverty. According to the World Bank, 1.4 billion people
live in extreme poverty (less than $1.25 a day), while close to 2.6 billion
people survive on less than two dollars a day’ As many as 155 million
people were pushed into poverty between 2007 and 2009 due to soaring
global food prices.? While worldwide food production is sufficient for feed-
ing the world's population (Smith 2006}, someone dies of starvation every
3.6 seconds; the majority of these are children under five.* Every year,
waterborne diseases such as dysentery and cholera kill five million people,
most of them children, and more than one billion people do not have a
source of safe drinking water. Sadly, we could go on and on, In the wake
of all of this suffering and death, countless people grieve. This grieving is
a direct consequence of injustice.

Because this area is largely neglected in the grief world, we know litde
about the possible features and costs of the grief born of injustice. For
example, how does this experience shape a survivor's sense of self, sense
of the world, and sense of God? Watching a loved one suffer or die due
to injustice, some people may question God’s role in this suffering or feel
abandoned by God in their griel. They may resonate with the words of
the psalmist: “For you are the God in whom I take refuge; why have you
cast me off? Why must I walk about mournfully because of the oppres-
sion of the enemy?” (Ps, 43:2).

The grief born of injustice demands much of the minister. At the
most immediate level, when we care for those who grieve because of
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injustice, we offer comfort. We attend to them; we notice their suffer-
ing; we acknowledge the cause(s); we do not disenfranchise their grief.
And critically, we make clear that God, 0o, sees their suffering and cares
deeply for them. “From oppression and violence he redeems their life;
and precious is their blood in his sight” (Ps. 72:14). I believe we are called
to respond in another way also. While caring for grieving individuals or
communities is essential, we must do what we can to prevent the grief
born of injustice in the first place. Comfort after the fact may be of ques-
tionable consolation to someone whose grief was preventable. We must
understand grief care as sometimes encompassing both pastoral response
and prophetic action. Our efforts to balance both, while so very challeng-
ing, are necessary to address the grief born of injustice.

The Trajectories of Grief

Traditional understandings of grief have often defined the griel expe-
rience in overly narrow ways. For instance, researchers have frequently
maintained that there are three primary patterns of grief, The first, called
common grief, is marked by an initial increase in distress following a death;
this distress abates slowly with time. The second pattern, chronic grigf, is
marked by high distress following a death, and this distress remains high
over time. And the third patiern, delayed grigf, is marked by low distress
after a death, with a rise in distress at some later point (Bonanno et al.
2002). Important new research is helping us to assess and challenge these
assumptions regarding three basic griel patterns. In one study, people’s
griel experiences could be sorted into five patterns or #rajeciories (Bonanno
et al. 2002; Bonanno, Wortman, & Nesse 2004; Boerner, Wortman, &
Bonanno 2005). Of course, we cannot extrapolate too widely from find-
ings drawn from one sample population. At the same time, these findings
help us to understand that there may be many patterns of grief, with
important implications for care.

The research by George Bonanno, Kathrin Boerner, and colleagues
on the trajectories of grief involved a sample of English-speaking older
married couples (where the husband was at least sixty-five years old) in
the Detroit area. Over the course of the study, some of the participants
died, and the researchers examined the griel of the surviving spouses.
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Importantly, the researchers began to get to know the participants an
average of three years before the spouses died. They also followed the par-
ticipants for four years afier the death, interviewing the widowed spouses six
months, eighteen months, and forty-eight months postloss. Before and/or
after the death, the researchers inquired about matters such as what the
muarriage was like, whether the spouse had been ill before dying, whether
the survivor had experienced strain in caring for the spouse, how much
support the survivor received from others before and after the death,
whether the survivor felt he or she had benefited in any way from being
widowed (e.g., becoming stronger by learning to do more for oneself), how
well the survivor felt he or she was coping, level of depression, level of
grief (e.g, thinking a lot about and yearning for the deceased), how much
he or she accepted the death before the loss, and to what degree the sur-
vivor felt that the world was basically just.

Over the course of the study, the researchers were able to differ-
entiate five trajectories of response to the loss, which are shown in the
diagram on p. 18. On the lefi-hand side of the chart, we see that the
researchers were assessing the depression of the participants. It is impor-
tant to note that griel and depression are not the same thing. Not every-
one who is grieving experiences depression, and not everyone who is
depressed is grieving. However, there is often significant overlap between
depression and grief, at least initially, and that was the case with this
sample; patterns of grief and patterns of depression were similar. Across
the bottom of the chart, we see the measurement of time; we are look-
ing at people’s depression before the death happened (preloss) and then
six months, eighteen months, and forty-eight months after the death. At
the forty-eight-month mark, there were ninety-two people in the study;
90 percent were women, with an average age of seventy (Boerner, Wort-
man, and Bonanno 2005). Afier differentiating these five trajectories,
the researchers were able to draw on both the prospective data and the
data gathered at the various intervals to shape an understanding of the
grief experience of those on each trajectory. Let us now consider each
trajectory.

The first trajectory is chronic depression. As the chart indicates, the peo-
ple on this trajectory (9.8 percent of the sample) had very high depression
before the death occurred. By six months postloss, their depression had



[EH Griel
12
L
10 b Chronlc dapression
Ay
g 4

+ '~ Common grie

Depression (CES-D)
[-]

N, B Chronic grief
ey ..‘.
4
---------------------------------------- .
: Reslllent =
0 Preloss 8 months postioss 18 months postloss 48 months postloss

The Trajectories of Grief from Boerner, Wortman, & Bonano 2005 (N=92)

increased and then began to lessen gradually. Importantly, this group ha‘d
the highest depression scares at forty-eight months postloss. Tht.? par‘tim-
pants whose griefl followed this trajectory tended to have certain thmss
in common. They were rather negative about their marriages and their
spouses, and they derived the least comfort from positive r.nen?ones of
their spouses. At the same time, they demonstrated very high mlerpf:r-
sonal dependency, both on their spouses and in general. They found wid-
owhood quite difficult and they did not see themselves as coping.we!l.
They received low support. These participants also described a belief in
the “uncontrollability of negative events” (Bonanno et al. 2002, 1159) and
had the greatest struggle with meaning. Overall, their adjustment to fhe
death seemed most problematic. In considering all these factors, including
the participants’ very high depression preloss, the researchers suggcsteld
that those on this trajectory may have been struggling with emotional dif-
ficulties before the loss, and these difficulties were then exacerbated by the
deaths of their spouses (Bonanno, Wortman, & Nesse 2004).
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The second trajectory is chronic grief. We can see that the preloss
depression of people on this trajectory (10.9 percent of the sample) was
low; their depression then spiked by six months postloss and was still high
at eighteen months postloss. By forty-eight months postloss, it had come
down significantly but was still higher than it was before the death. Thus,
this is a portrait of a long and difficult grief experience. Those whose
grief followed this trajectory tended to have certain things in common.
They described their marriages very positively, and they were also highly
dependent on their spouses and in general. Their SPOUSEs were more
likely to have been healthy before dying, and they experienced low strain
as caregivers for their spouses. They had low support, and they also saw
themselves as poor copers. After the death, they experienced high yearn-
ing and emotional pangs, thought a lot about the death, and searched for
meaning, They expressed the most regret about their married relation-
ship. In considering all these factors, the researchers suggested that those
on this trajectory may have experienced significant and lasting turmoil
because they lost a healthy spouse (i.e., the death may have been unex-
pected) on whom they were highly dependent (Bonanno, Wortman, &
Nesse 2004),

The third trajectory is common grief. The people on this trajectory had
very low depression before the loss. Their depression then peaked at six
months postloss, came down steadily by eighteen months postloss, and
was rather low at forty-eight months postloss. Interestingly, the common
grief trajectory—named for what has traditionally been understood as
the most common pattern of grief—captured only 10.9 percent of the
sample. Those whose grief followed this trajectory tended to have certain
things in common. At the six-month mark, they derived high comfort
from their positive memories of their spouses. Their spouses had been
seriously ill before dying, although the survivors did not provide direct
care during the illness. They had good coping abilities, and they saw some
benefits to their widowhood.

The fourth trajectory is depressed-improved. We can see that those on
this trajectory (18.5 percent of the sample) had the highest depression
before the death. Their depression then plummeted by six months post-
loss and was still low at eighteen months postloss. By forty-eight months
postloss, their depression was starting to tick up a bit again, demonstrating
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a “trend” in the direction of “adjustment problems over time” (Boerner,
Wortman, & Bonanno 20035, 71). The researchers had many questions
about this trajectory. Why would one’s depression plummet after a death
and stay rather low? Were these people in unhappy marriages? Was the
strain of caregiving taking a terrible toll, and therefore the death consti-
tuted a reliel of sorts? Those whose grief followed this trajectory tended
to have certain things in common. They were low in dependency both
on their spouses and in general, took pride in their coping ability, and
experienced some benefits of widowhood. Importantly, they were the
most negative and most ambivalent about both their spouses and their
marriages. Their spouses were ill before dying, and they received low sup-
port; therefore, the death of their spouses may have constituted “the end
of a chronic stressor” (Bonanno, Wortman, & Nesse 2004, 268). Also,
they struggled with some emotional instability, were somewhat neurotic,
and “believed strongly that the world was particularly unjust to them”
{ibid., 261). The fact that their depression seemed to be ticking up again at
forty-eight months postloss was of concern. The researchers hypothesized
that “subsequent depression may emerge after a period of well-being in
those cases in which people are required to perform stressful caregiving
duties for a spouse for whom they have negative or ambivalent feelings”
(Boerner, Wortman, & Bonanno 2005, 72).

And the fifth trajectory is resilient, Those on this trajectory had very
low depression before the loss, and their depression remained low right
through forty-eight months postloss. Interestingly, this trajectory reflected
a full 50 percent of the sample. Researchers had questions about the
people on this trajectory. Was their “resilience” really an indication of
delayed grief? Were they not terribly attached to their spouses in the first
place, and is that why they experienced such low distress over time? Those
people whose grief followed the resifient trajectory tended to have certain
things in common. They had been married forty-four years on average
and described their marriages as satisfying for the most part. They were
not colder or more avoidant and actually derived the most comfort over
time from positive memories of the deceased. They demonstrated low
dependency and good coping. Before the death, they had the highest sup-
port, were more accepting of death, and described a greater belief in a
just world. Afier the death, they had the fewest regrets, low yearning, low
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emotional pangs, and low search for meaning. This did not mean they
experienced no grief, however; “the majority did report experiencing at
least some yearning and emotional pangs during the first 6 months of
bereavement, and virtually all respondents reported at least some grief-
related intrusion and rumination” (Bonanno, Wortman, & Neese 2004,
268). Thus, their resilience did not seem evidence of “delayed” grief;
rather, it seemed to reflect emotional stability and adaptive adjustment.

OF course, there are limitations to this research (e.g,, small sample
size, not diverse in terms of age, gender, and culture/language). Never-
theless, the work on the trajectories of grief is helpful to ministers in at
least three ways. First, it makes clear that, for many people, grief and its
associated distress may endure for years after a death. We must consider
how we and the faith community might acknowledge, ask about, pray for,
and ritualize people’s losses in an ongoing way. Second, for this sample, the
grief journey unfolded in numerous and varied patterns. These findings
may help us challenge our assumptions about how griel ought to unfold
and bring a more nuanced sensitivity to the grief experiences of others.
With this understanding, we can tailor our responses appropriately. For
example, the researchers suggest that those enduring chronic depression
may benefit from attention to their ongoing emotional struggles, while
chronic grievers, who were extremely dependent on their spouses, may
benefit from attention to the enormity of their loss and the need to shape
a new sense of self (Boerner, Wortman, & Bonanno 2005). Third, this
research may help us anticipate one’s possible grief trajectory by noting
such things as the sort of support one receives before a death and how one
assesses one’s own coping ability. We may even create additional support
for those who seem particularly vulnerable to an especially difficult grief
experience.

Central Features of the Grieving Process

When a loss has happened, what does grieving then entail? Among the
contributions of contemporary grief theory are two insights into the expe-
rience of grieving that are little addressed by traditional grief theory. One
relates to coping with loss; the other concerns continuity of relationship
with the deceased.
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The Dual Process Model of Coping

When any sort of stressful event happens, people must somehow cope
with it. There are numerous theories and models of how people cope
with the stress of bercavement.” Informed by many of these theories and
models and in considering the death of a partner, bereavement research-
ers Margaret Stroebe and Henk Schut (1999, 2001} have proposed the
dual process model of coping with bereavement. According to the dual process
model, bereaved people must cope with varied stressors. Some of these
stressors are loss orented, that is, they have to do with the loss itself. Loss-
oriented stressors include thinking a lot about the circumstances of the
death and yearning for the person who has died. But these are not the
only stressors that bereaved people must face; they also must cope with
the changes and demands of their new postloss reality. These restoration-
ortented stressors include having to take on new roles and responsibilities
in the wake of the death (e.g, assuming financial tasks that were always
handled by the deceased person} and beginning new activities (e.g, a new
job) or relationships.

Many traditional theories of grief have maintained that success-
ful adaptation to loss demands a focus on the hard work of grief, that
is, confronting the reality of the loss and working through the pain of
it." Stroebe and Schut concur that such loss-oriented stressors must be
addressed, particularly early on, but they propose that this ought not to be
done to the exclusion of the restoration-oriented stressors. In their dual
process model, they propose that successful adaptation to loss requires a
sort of balance in coping with the demands of both loss orientation and
restoration orientation. They use the term oscillation to describe how one’s
coping efforts shift dynamically between these two orientations. “At times
the bereaved will confront aspects of loss, at other times avoid them, and
the same applies to the tasks of restoration. Sometimes, too, there will be
‘time out,” when grieving is left alone™ (Stroebe & Schut 2001, 395).

More study of the dual process model is needed; for example, how
widely applicable is this model to various sorts of loss? How applicable is
it to various cultures? But some preliminary research seems to suggest that
those who oscillate between focusing on their loss and focusing on their
changed life cope well over time {(Frantz, Farrell, & Trolley 2001), whereas
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exclusive emphasis on “griel work” (i.e., loss orientation) might be detri-
mental to recovery from grief (Silver & Wortman 1980). It appears that
attention to both the pain of loss and the demands of a changed life may
be necessary and that “oscillation between the two enables a balanced
recovery to occur” {Archer 2008, 58).

Ministers can support and encourage grieving people in this oscilla-
tion. We can help them honor and attend to both the raw pain of loss and
the need to move with hope and trust into the future to which God calls
them. Both loss and life must be honored and balanced, as best one can,
As we support those who seek and perhaps struggle with this balance, the
famniliar words of Ecclesiastes may be helpful: “For everything there is
season, and a time for every matter under heaven: . . . A time to break
down, and a time to build up; a time to weep, and a time to laugh; a time
to mourn, and a time to dance” (Eccl. 3:1, 3b-4),

Continuing Bonds

When a loved one has died, some people struggle to understand what,
if’ any, sort of connection they now have with the deceased person. As
we will see in the next chapter on the history of griefl theory, traditional
(psychoanalytic) grief theory has understood the goal of mourning as
the withdrawal of psychic energy from the lost loved one to make possi-
ble the reinvestment of it in new relationships. According to this theory,
any sense that one continues to feel a connection to the deceased loved
one may be evidence of pathology (Hagman 2001). Of course, through-
out time, many people, religions, and cultures have described some sort
of continuity of relationship with those who have died. For example,
Japanese ancestor rituals acknowledge the important and ongoing rela-
tionship of the living with their deceased family members (Goss & Klass
2005). In Mexico, el Dia de los Muertos, or the Day of the Dead, marks the
“enduring ties between the living and the dead” (DeSpelder & Strick-
land 2005, 114).

I offer two other examples. In his poignant 1798 poem “We Are
Seven,” British poet William Wordsworth describes a child’s unshakable

sense of ongoing connection to her deceased siblings (Van Doren 1950,
56-58).
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. . . I met a little cottage Girk:

She was eight years old, she said,
Her hair was thick with many a curl
That clustered round her head.

... “Sisters and brothers, littde Maid,
How many may you be?”

“How many? Seven in all,” she said
And wondering locked at me.

“And where are they? I pray you tell.”
She answered, “Seven are we;

And two of us at Conway dwell,

And two are gone to sea,

“Twa of us in the church-yard lie,
My sister and my brother;

And, in the church-yard cottage, I
Dhwell near them with my mother.”

. .. *You run about, my little Maid,
Your limbs they are alive;

If two are in the church-yard laid,
Then ye are only five.”

“Their graves are green, they may be seen,”

The little Maid replied,

“Twelve steps or more from my mother’s door,

And they are side by side.

“My stockings there I often knit.
My kerchief there I hem;
And there upon the ground I sit,
And sing a song to them.

“And often after sunset, Sir,
When it is light and fair,

I take my litle porringer,
And eat my supper there.”

.. “"How many are you, then,” said I,
“If they two are in heaven?”
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Quick was the little Maid’s reply,

“( Master! we are seven.”

“But they are dead; those two are dead!
Their spirits are in heaven!”

"Tivas throwing words away; for still
The little Maid would have her will,
And said, “Nay, we are seven!”

A second example concerns Eleanor Roosevelt, the first lady of the
United States from 1933 to 1945. Eleanor experienced much loss, par-
ticularly early in her life. Her mother died when she was eight, and her
little brother died when she was nine. Eleanor was deeply attached to her
inconsistent but beloved father, Elliott. He also died when she was nine
but remained a very important figure in her life after his death. She wrote,
“From that time on . . . I lived with him more closely, probably, than I had
when he was alive” (quoted in Persico 2008, 25}.

In recent years, important work has looked at the continuity of rela-
tionship with the deceased that so many people experience.” Research-
ers Dennis Klass and Phyllis Silverman and psychiatrist Steven Nickman
(1996} introduced the term continuing bonds to describe this experience. For
many people, having a sense of a continuing bond with a deceased person
is not pathological but rather seems to be a source of great comfort and
healing. This continuing bond can take many forms. First, the person may
live on in memory. This may seem a rather limited source of connection,
but it need not be. We revisit our memories throughout our lives, some-
times coming to new insights or realizations in the process. For instance,
as we age, we may remember deceased parents when they were the same
age as we are now, and we may glean new insights about our parents from
these memories. This understanding may help us to feel a new or deeper
sort of connection to our parents, even long after their deaths.

A second sort of continuing bond is our sense of the legacy that a
deceased person has left; that is, the many ways they have touched us and
continue to touch and influence us. And we may actively engage this leg-
acy, inviting it to define our lives in significant ways. For instance, we may
choose to continue work that was important to the deceased, or we may
raise money for causes that they espoused. We may also try to emulate
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some of the qualities that we most loved or admired in them. In all these
ways, “we blend what they have given, and continue to give, into the life
histories we reshape and redirect” (Attig 2001, 51). Continuing bonds
may take other forms as well. For instance, some people feel that their
deceased loved ones watch over and protect them. Others continue to
define themselves, at least in part, in relationship to one who has died. A
father whose young child died has said, “The earthly bond with my child
has been broken. . . . But in my mind and in my heart, I am her father
forever” (English 2009, AG).

It is certainly not the case that everyone experiences a sense of con-
tinuing bonds with those who have died. And among those who do, this
experience is not always comforting and healing, For instance, when a rela-
tionship with someone who has died was painful or deeply problematic, it
may be hard to take comfort in memories or actively embrace the person’s
legacy. Ministers want to bring great sensitivity to this area of grief care.
Ministers can also support people in finding balance in the area of con-
tinuing bonds. While one may draw comfort and meaning from a sense of
ongoing connection to the deceased, one must still move into one’s future
with hope and trust in God’s promises, including the promise that we will
all be raised on the last day and enjoy eternal life (John 6:40). And while
continuing bonds with deceased loved ones may be both powerful and
healing, we must remember that the Christian’s primary relationship is
with the living Christ. The real and ongoing presence of Christ in our lives
is the ultimate continuing bond.

The Balancing Act of Grief Care

The ministry of griel care poses particular chalienges. While many feel
drawn to this ministry as especially fulfilling at an essential level, it is often
a delicate balancing act, both personally and professionally. I would like
to suggest three efforts that might help ministers to maintain their balance
as they offer grief care.

First, ministers must be self-aware regarding their own history of loss. Self-aware-
ness is a critical cornerstone of all pastoral care and counseling. However, in
grief care this self-awareness must pertain in an intentional way to one's own
history of and current experience of loss. Bearing witness to and responding
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to the grief of others may affect or provoke ministers in powerful and some-
times painful ways. For example, hearing others describe their regrets after
a loss may stir up our regrets from the past. Accompanying others who feel
abandoned or punished by God in their suffering may prompt our own
questions about God’s presence and role in suffering. These responses may
be terribly painful and could adversely affect the care we offer another. For
instance, we may neglect or minimize parts of another’s struggle that are
too painfully close to our own. Self-awareness regarding our own experi-
ence of loss may help us in multiple ways as we offer grief care. It may help
us to recognize and monitor our powerful responses to another’s grief. Tt
may help us to respond to others in free and nonreactive ways. It may also
help us 1o recognize moments when we may not be the best person to care
for another, given our particular experience of loss.

The second effort that might help ministers to maintain their balance
as they offer grief care is attending fo self-care and particularly guarding against
wicarious traumatization. We are increasingly aware of the sometimes danger-
ous stress of working with others in need and of how essential consistent
self-care is.” In considering the experience of psychotherapists who work
with trauma survivors, Lisa McCann and Laurie Anne Pearlman have
described the phenomenon of “vicarious traumatization” (1990, 133). A
terrible effect of trauma can be changes in basic cognitive schemas about
what life is like and how the world works. For example, a trauma survivor
may come to believe that the world is not sale or that others are not trust-
worthy. Over time, clinicians who listen to the sometimes horrifying stories
of trauma survivors may experience parallel changes in their own cogni-
tive schemas about life; that is, they experience vicarious raumatization.

Clearly, ministers who work with survivors of terrible loss, some of it
traumatic, may be at risk of vicarious traumatization. Vicarious traumati-
zation benefits no one and may render a caregiver less responsive to those
needing grief care. Therefore, it is essential to avoid it or minimize its
effects as much as possible. McCann and Pearlman offer suggestions for
clinicians at risk of vicarious traumatization; their suggestions are help-
ful for ministers as well. For example, they describe the importance of
having a peer group for regular support and processing of painful client
material (with client permission). They also make recommendations that
emphasize balance, such as “striving for balance between our personal
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and professional lives” and “balancing a clinical caseload with other pro-
fessional involvements such as research and teaching that can replenish
us” (1990, 146). Ministers, too, must seek such balance as essential for
sell-care.

The third effort that might help ministers to maintain their balance
as they offer grief care is encouraging and allowing the larger communily of faith
to do its part in caring for those who grieve. Sometimes ministers feel enormous
responsibility to care for those made vulnerable by loss and grief. This
sense of responsibility may blind us to the critical role that the faith com-
munity plays in caring for those who grieve. It is important to remember
that “pastoral work with mourners is the work of the congregation, not
just of certain professionals” (Mitchell & Anderson 1983, 11).” Some con-
gregations olfer lay pastoral caregiving programs that might be helpful to
those in grief." Even without such programs, however, the community of
faith offers grief care through its supportive presence, its prayers for one
another, and its witness to God’s fidelity and compassion. Understanding
that the faith community serves in these ways can help ministers to feel
more balanced. Grief care is the work of all the faithful; it is most defi-
nitely not all up to us.

The Mosaic of Grief

In eastern Turkey lie the remains of the ancient city of Zeugma, lounded
in 300 n.c.E. by one of the generals of Alexander the Great. Zeugma,
strategically located along the Euphrates River, was a vital and prosper-
ous center of trade and culture as part of the Greek world and later the
Roman Empire. It appears that it was destroyed by fire in 250 ¢.E. and has
largely remained buried under many feet of sediment ever since. In recent
years, archaeologists and historians became fiercely interested in Zeugma
because, as part of an elaborate national engineering project, the Turkish
government planned to construct a dam that would flood the remains of
Zeugma. Racing against the clock to excavate parts of the area and rescue
what they could, archaeologists were stunned to unearth exquisite and
elaborate mosaics from the ancient Roman world, depicting important
scenes from literature and mythology in rich color and intricate detail.
These priceless and historic masterpieces were saved just in time, But,
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sadly, archaeologists were not able to excavate all of Zeugma before it was
flooded in 2000. They feel certain that other ancient mosaic masterpieces
now lie under the floodwaters of the Euphrates."

"The experience of grief is particular, intricate, and nuanced. When
we are not aware of the many dimensions of grief, another’s grief experi-
ence may be utterly lost to us, like the mosaics of Zeugma now hidden
beneath the Euphrates. Fortunately, the contemporary grief field offers
us great riches to deepen our understanding of the grief experience and
thereby to inform our care of others. When we understand such aspects
as chronic sorrow, grief born of injustice, the trajectories of grief, and
continuing bonds with the deceased, we are less likely to disenfranchise
another’s grief. We will see another’s mosaic of grief in more color and
detail. And this will help us to offer sensitive and appropriate care. But
we must remember that grief care is challenging and requires that we be
self-aware regarding our own experience of loss, attend to seif-care while
avoiding or minimizing vicarious traumatization, and celebrate the role
of the faith community in caring for those who grieve. All of these efforts
will help to sustain us as we pursue this challenging but tremendously
important work.



